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CULTURAL COMPETENCE OF NURSE 
PRACTITIONERS:
PROVIDING CARE FOR GAY AND LESBIAN 
CLIENTS
GLMA Nursing Summit
September 14, 2016
Paul S. Smith, PhD, RN, CCRN, CNE
Objectives
Participants will be able to identify and explain the 
relationship between self-reported beliefs and behaviors of 
nurse practitioners toward gay and lesbian clients and 
reported nursing education related to cultural competence.
Participants will be able to identify strategies to incorporate 
LGBT health into nursing curricula. 
Introduction
Lesbian, gay, bisexual and transgender (LGBT)
Background
n Nurse practitioners (NPs) as primary providers
n Need to provide culturally competent care
Problem 
n Increased likelihood that NPs will provide primary care to 
diverse populations, including LGBT
n Barriers and biases
n Education 
Review of the Literature
Lack of literature regarding NPs, cultural competence, and gay and lesbian 
clients.
Research addressing health of LGBT population is sparse
Publications regarding NPs and LGBT
Health disparities
Gay affirmative practice (GAP) & studies using GAP scale
Barriers to care
LGBT Nursing Education
n Need to integrate into curriculum
n Barriers to nursing education
n Comfort and bias
Importance of cultural competence in nurses and NPs
Theoretical Framework
Josepha Campinha-Bacote
Process of Cultural Competence in the Delivery 
of Healthcare Services
Five constructs
n Awareness, skill, knowledge, encounters, and desire
Why this framework?
Selected GAP Scale Statements and Correlation with Campinha-Bacote’s Process of Cultural 
Competence in the Delivery of Healthcare Services 
GAP Scale Statement GAP Domain
Process of Cultural Competence in 
the Delivery of Healthcare Services 
associated concepts 
Practitioners should verbalize respect for the lifestyles 
of gay/lesbian clients.
Belief Skill Desire 
Practitioners should make an effort to learn about 
diversity within the gay/lesbian community.
Belief Encounters 
Awareness 
Knowledge
Skill 
Desire
Practitioners should acquire knowledge necessary for 
effective practice with gay/lesbian clients.
Belief Knowledge Desire
I provide interventions that facilitate the safety of 
gay/lesbian clients. 
Behavior Encounter 
Skill 
Desire
I am open-minded when tailoring treatment for 
gay/lesbian clients. 
Behavior Encounter 
Skill 
Desire
I respond to a client’s sexual orientation when it is 
relevant to treatment.
Behavior Knowledge Skill
I educate myself about gay/lesbian concerns. Behavior Awareness Desire
Methodology
Exploratory survey research design
Sample
n NPs in a Northwestern state
Instrumentation
n Gay Affirmative Practice (GAP) Scale
n Researcher developed demographic and supplemental 
questionnaire 
Demographic Findings
N = 560
Response rate 24.24%
Sample Majority
n Female – 88.8%
n White – 91.6%
n Over the age of 46 – 62.8%
n Acquainted with gay or lesbian individual – 99.6%
n Heterosexual – 83.2%
n Currently practicing as NP – 96.6%
Characteristic n % 
Age Range   
< 25 years of age 1 0.2 
26 – 35 years of age 82 14.7 
36 – 45 years of age 125 22.4 
46 – 55 years of age 130 23.3 
56 – 65 years of age 190 34.1 
> 65 years of age 30 5.4 
Religious Affiliation   
Yes 277 49.5 
No 268 47.9 
Prefer not to answer 15 2.7 
 
Other Demographic Findings
Histogram of Years of Practice
Areas of Practice Identified
Degree/Extent of Preparation that Nurse Practitioners Reported from their Nursing Programs  
Nursing Program Type and Cultural 
Competence  
1 
None 
2 
Little 
3 
Somewhat 
4 
Much 
5 
A Great 
Deal 
Pre-licensure programs (e.g., ADN 
and/or BSN) 
     
Nursing education to provide 
culturally competent care 
 
2.7% 
 
11.3% 
 
35.7% 
 
29.7% 
 
20.6% 
Nursing education to provide 
culturally competent care to gay 
and lesbian clients  
 
17.7% 
 
32.1% 
 
32.8% 
 
11.8% 
 
5.6% 
Nurse practitioner programs (e.g., MSN 
and/or DNP) 
     
Nursing education to provide 
culturally competent care 
 
1.8% 
 
8.0% 
 
32% 
 
35.9% 
 
22.3% 
Nursing education to provide 
culturally competent care to gay 
and lesbian clients  
 
7.7% 
 
24.6% 
 
31.3% 
 
24.8% 
 
11.6% 
 
 
Education Reported
Descriptive Statistics of GAP Scale
Measurement n 
Range of 
Scores M (SD) 
Beliefs  542 15 – 75 66.74 (9.46) 
Behaviors  543 25 – 75 58.87 (9.88) 
Total GAP 
Score  
525 57 – 150 125.58 (16.80) 
 
Bivariate product-moment correlation analysis 
(Pearson’s r)
 
 Pre-licensure programs (e.g., ADN 
and/or BSN) 
Nurse practitioner programs (e.g., 
MSN and/or DNP) 
 Nursing 
education to 
provide culturally 
competent care 
Nursing 
education to 
provide 
culturally 
competent care 
to gay and 
lesbian clients 
Nursing education 
to provide 
culturally 
competent care 
Nursing 
education to 
provide 
culturally 
competent care 
to gay and 
lesbian clients 
Beliefs -.085* 
 
-.006ns 
 
.005ns 
 
.042ns 
 
Behaviors .014ns 
 
.142** 
 
.068ns 
 
.185** 
 
GAP Scale 
Total 
-.043ns 
 
.077ns 
 
.041ns 
 
.130** 
 
ns = not significant (p > .05), ** p < 0.01, two-tailed, * p < 0.05, two-tailed. 
 
Statistical Findings
Research Question 3
No significant differences
n Gender
n Age 
n Ethnicity 
n Highest level of education
n Years of practice
n Currently practicing
Significant differences
n Type of NP
n Sexual orientation 
n Religious affiliation
Type of NP
Descriptive Statistics of Belief, Behavior, and GAP scores with Respect to Nurse Practitioner 
Classification 
 Belief Scores Behavior Scores Total GAP Scores 
 M SD N M SD N M SD N 
Adult 66.18 9.95 410 58.19 9.73 416 124.36 16.93 399 
Psychiatric/ 
Mental Health 69.36 5.48 85 63.55 8.96 80 132.81 13.10 79 
Neonatal/ 
Pediatric 66.37 12.19 27 54.93 11.83 27 121.30 20.86 27 
 
Beliefs: F (2, 64.55) = 8.54, p = .001   η2 = .015
Behaviors:  F (2, 520) = 12.46, p < .001 η2 = .048
GAP Total: F (2, 61.17) = 13.01, p < .001 η2 = .038 
Sexual Orientation
Beliefs: F (3, 55.45) = 8.89, p < .001 η2 = .026 
Behaviors:  F (3, 539) = 11.87, p < .001 η2 = .066
GAP Total: F (3, 52.85) = 19.75, p < .001 η2 = .060 
Descriptive Statistics of Belief, Behavior, and GAP scores with Respect to Nurse Practitioner 
Sexual Orientation 
 Belief Scores Behavior Scores Total GAP Scores 
 M SD N M SD N M SD N 
Heterosexual 66.39 9.80 449 58.05 9.85 452 124.37 16.94 435 
Homosexual 69.93 5.39 41 65.18 6.49 40 135.45 9.67 40 
Bisexual 70.34 5.42 32 64.94 7.98 31 135.07 10.94 30 
Prefer not to 
answer 62.50 10.64 20 55.35 11.19 20 117.85 20.21 20 
 
Religious Affiliation
Beliefs: F (2, 37.99) = 18.05, p < .001 η2 = .060
Behaviors:  F (2, 540) = 8.81, p < .001 η2 = .033
GAP Total: F (2, 34.94) = 16.46, p < .001 η2 = .060 
Descriptive Statistics of Belief, Behavior, and GAP scores with Respect to Nurse Practitioner Religious Affiliation 
 Belief Scores Behavior Scores Total GAP Scores 
 M SD N M SD N M SD N 
Has a religious 
affiliation 64.49 11.33 268 57.16 9.81 271 121.68 18.33 262 
Does not have a 
religious affiliation 69.18 6.32 259 60.71 9.53 258 129.86 13.73 249 
Prefer not to 
answer 65.07 8.08 15 58.07 12.12 14 122.43 19.12 14 
 
Findings from Four
Open-Ended Questions
Undergraduate
Recurrent Comments
n Little to no education. 
n Focused on HIV/AIDS
n Communication is paramount
n Nonjudgmental, facing own biases, and treating with dignity
n Religious affiliated nursing programs
n Cultural competence present; gay and lesbian not included
Recommendations for Undergraduate 
Education
Foster open dialogue in the classroom to 
discuss the topic 
 
Teach effective communication strategies 
Address specific health concerns for LGBT 
individuals and addressing misconceptions 
 
Use case studies and simulation that include 
gay and lesbian clients 
Include specific clinical rotations that will 
allow for exposure to gay and lesbian clients 
 
Discuss resources for gay and lesbian clients 
with nursing students 
Include guest speakers and/or panel discussions 
on related health issues/concerns facing the 
LGBT population 
Address psychological aspects of care, 
including suicide prevention 
 
Findings from Four
Open-Ended Questions
Graduate
Recurrent Comments
n Little to no education 
n Emphasis on specific risk factors and health needs
n Emphasis on adolescent health
n Acceptance and dignity to provide safe practice environment
n Open communication especially regarding sexual orientation
n Addressing homophobia or bias for self
n Lack of seeking treatment due to fear or previous experiences
Recommendations for 
Graduate Education
Focus on the importance of relationships and 
families within the LGBT population. 
Include guest speakers and panel discussions such 
as gay and/or lesbian individuals who have had 
experience with health care and providers. 
 
Have specific classes and/or content related to 
caring for transgendered individuals. 
Teach effective communication strategies in order 
to engage with gay and lesbian clients and foster a 
safe environment. 
 
Inform students of supportive services for LGBT 
individuals as well as resources available for clients 
and providers. 
 
Explore evidence-based practice and research 
regarding care and health risks for this population. 
Teach content that addresses specific health 
concerns and health risks for the LGBT population. 
Inform students of supportive services for LGBT 
individuals as well as resources available for clients 
and providers. 
 
Conclusions & Implications
Nursing Education
nNursing faculty
nClinical and simulation experiences
n Specific to NP education
Nurse Practitioner Continuing Education
Recommendations for Future Research
For more diverse demographic and richer data, a national 
mixed methods study
Research of LGBT individuals on what is wanted in a 
healthcare provider
Use GAP scale along with other instruments
Use GAP scale for test-retest reliability study after LGBT 
focused educational interventions
Further research into characteristics of PMHNPs as to why 
more gay affirming in practice
Questions
